ELLIE MAE

Using the Title and Closing Interface in Encompass

The interface for the Title and Closing service in Encompass allows you to submit orders to participating service providers,
manage the agents with whom you do business, attach documents to orders, view status details for each order, and view

returned documents. After you place an order, both you and your selected agent are notified by email.

This document describes the required setup activities before you place orders, and then how to place and track orders.

Available Providers

The new title and closing interface is used to place orders with the following providers:

= Alamo Title
= Chicago Title

=  Fidelity National Title Insurance Company

=  Security Union Title Insurance Company

= Ticor Title

Before Submitting an Order
Before you can place an order with a provider, you must: create an account with the provider and add the names of the agents

to whom you will submit orders.

Create an Account

1 Open aloan; click the Services tab and then click Order Title & Closing.
2 On the Title & Closing window, click the Find Providers tab.

Title & Closing X
My Provi:l
Search Title Providers By:
Company Mame: |_ic:cr Service Area: ’m Go
Company Loc::ation|;‘an)r State ﬂ |Any County j View All
Company (2 Providers) Jump To |7

Ticor Title Company (CA, AZ and NV}

Add to My List

Order | Cancel |

3 Click the More info link associated with one of the five participating service providers.
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For more than a century, Ticor Title has been a premier leader in the title insurance industry. Providing our customers with
an unmatched combination of professional expertise, exemplary customer service and rock-solid security is the foundation of
our business. From the simplest to the most complex residential or commercial real estate transactions, let us show you
why customers continually turn to us for the reliability, responsiveness and security they need.

For more information or guestions please contact ecsupport@fnf.com or call 866-717-1707

Existing Users of ePASS Interface: —0OR— New to ePASS Interface:

Get Set Up with Ticor Title
# Order Title Report and Services se the above link to complete the sign up process.
Order Title Report and Closing Services through your
own agents.

Use the link to view the estimated rate information.

+ Check Order Status
Check status of Title Report or Closing Products
ordered previously.

# Set Login Information
Setup login information for future use.

4 On the right side of the service provider's web page, click the Get Set Up with...link.

Originator Registration

The next few screens will walk you through the onginator online registration
procass, Once registration iz complate, you will be able to place orders with
ePass providers.

You will be asked to provide the following information durng registration,

+« Company Information
« Contact Information

A Registration Confirmation will display when you have completed registration. It
15 recommended that you print this page for your records. Until this page
displays, your registration is not completa,

Please do not use the top browser navigation buttons during registration
as it could cause errors in your setup.

¥ou can use the Back button to edit information as needed before finishing the
reg15'|:rat|c-n process.

(B ] | Nac ]

5 On the Originator Registration window, click Next and follow the instructions to enter your company and contact information.
=  The last screen summarizes your registration information and assigns an account ID.

6 Click Print to print the Registration Confirmation page, and then click Close.
=  Your account is activated and ready to use.
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Add the Names of Agents
1 Open aloan; click the Services tab and then click Order Title & Closing.

2 On the Title & Closing window, click the Find Providers tab.

Title & Closing X

My Pruvid15 Find Providers |
Search roviders By:

Company Mame: |_ic:0r Service Area: |Any State Go

Any State ﬂ Any County j View All

Company (2 Providers) Jump To |T -

Company Location

Ticor Title (Mational Directory) More info
Ticor Title Company (CA, AZ and NV} Maore info

Add to My List Order | Cancel

3 Select one of the participating providers and click Order.

Title & Closing Agent - TICOR D__<

My Agents | Find Agents

My Title Agents
DEJuIie Dugustts - 18302 Irvine Blvd. Edit
D_eaaie Title - 2529 E. Imperial Hwy Edit

My Closing Agents

[ Julie Dugustts - 18202 Irvine Blvd.
D Kathy Ezcrow - 1000 SW Broadway, Suite 1555

D Tezzie Title - 2929 E. Imperial Hwy

m
=
=

m
=
=

m
=
=

Order | Close |

4 On the Title and Closing Agent window, click the Find Agents tab.
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5 There are a couple of options available to locate an agent:
=  Option 1: Use the Servicing Area Fields. These will automatically populate with the state and county of the
property address for the order you are in. Then click Search. The results will list all agents who can service that
area. The agents are listed alphabetically by name; their address is provided as well as the type of service

offered — title (T) and/or closing (C).
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=  Option 2: Use the Company Location Fields. These fields work in partnership with the information listed in the
Servicing Area fields. Then click Search. Using these fields will narrow the search to show those providers that
can service the state and county listed in the Servicing Area Fields and that are physically located in the state
and/or county selected in the Company Location drop down fields. The agents are listed alphabetically by name;
their address is provided as well as the type of service offered — title (T) and/or closing (C).

Title & Closing Agent - TICOR

My Agents Find Agentz

Search Agent By

B ==

Ticor Title TustinTustin

Ticor Tustin/Tustin-Julie Duguette

Ticor Tustin/Tustin-Linda vanez

Ticor Tustin-Diane Azposto

Ticor VictervilleNVicterville-Kathy Enyesart

Found 31 providers.

18302 Irvine Boulevard, Suite ..

18302 Irvine Bivd., No. 100
18302 Irvine Bivd., #100
18302 Irvine Bivd., Suite 100
12441 Hesperia Read

Servicing Area: |CA j |0range
Company Location: |4&ny State j Any County -
Provider Name | Address | City | Services |§
TICOR Title Fullerton/Fullerton Title Plant-S... 292% E. Imperial Hwy, Ste. 180 Brea TC
Ticor Title Glendale/Los Angeles 500 N. Central Avenue, Suite ...  Glendale TC
Ticor Title Ingurance Syracuze/Mational P... 201 E. Jefferzon Strest Syraucse TC
Ticor Title King/Snohomizh 15 South Grady Way Renton TC
Ticor Title Orland Park/Central Procezsing... 9031 W. 151=t Street, Suite 140 Orland Park TC
e San Diego/Riverside/San Bern... 2851 Camine Del Rio South San Diego T
an Diego/San Diego-Limited C... 2851 Camine Del Ric South San Diego T
ustin/Orange-Cindy Fern 18302 Irvine Bhvd., #100 Tustin T
Ticor Title Tustin/Orange-TCU Unit 18302 Irvine Bhed, #100 Tustin T

Tustin

Tustin C

Tustin TC -
Victorville C b
Add to My List... Close |

3

6 Select the Branch (Provider Name) at which the agent works and click Add to My List.

Add Title & Closing Agent - TICOR

Agent Services: Titleand Closing

Branch: Ticor Fullerten/Fullerton-Beverly Toma

Address: 1440 Morth Harbor, Suite 600C
Fullerton, CA S2835

Agent Mame: |55-,5,—r¥r Toma

Agent Email: |t:5-.-5rr;.f@email.com

AgentPhone:  [s=c s55_gssg|

Save

Cancel

7 Type the agent's name, email, and phone.

8 Click Save.
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9 If you clicked Save, you can continue adding agents. Agents will be saved in your My Agents list under Title Agent or Closing
Agent, depending on the type of service they offer. When finished, click Close.

Title & Closing Agent - TICOR

Find Agentz

[ cindy Fern - 18302 Irvine Blvd.
LI Cinda ranez - 153U Irving Bhvd.
[ Beverly Toma - 1440 North Harbor, Suite 500C

My Closing Agents

[ cindy Fern - 18302 Irvine Blvd.

Edit Remove

DLin:Ia‘.’anez—18302 Irving Bhed. Edit Remove
D Beverty Toma - 1440 North Harber, Suite 500C Edit Remove
Order Close
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Placing and Tracking an Order

Submit an Order

You can order three types of services: Title, Escrow/Closing and Verifications. The types of services that are available are
dependent upon the agent you select.

Within a particular service, the available products are based on the selected provider and the geographic area in which the
subject property is located. You can request Verifications only if you are also ordering Title or Escrow/Closing products.

1 Open a loan; click the Services tab and then click Order Title & Closing.

2 On the Title & Closing window, select your provider from the My Providers tab or select Find Providers to add a provider to
your list. Select Order.

Title & Closing 3

Wy Providers (§Find Pruvidersl

Selecta provider and click Order.

Fidelity Mational Title Insurance Company (Mational Directory) Maore info
Alamo Title Maore info
Chicago Title (Mational Directory) Maore info
Security Union TitleInsurance Company (Mational Directory) More info

Ticor Title (Mational Directory) More info

Add Provider Remove Provider Order Cancel

3 On the Title & Closing Agent Window, select a title agent and/or closing agent from your My Agents list and click Order.

Title & Closing Agent - TICOR f'5__<|

Wy Agents | Find Agents l

My Title Agents
[ Julie Dugustts - 18202 Irvine Blvd. Edit Remove i
Teszie Title - 2929 E. Imperial Hwy Edit Remove

My Closing Agents

DJuIie Dugustts - 18302 Irvine Blvd. Edit Remove

D Kathy Ezcrow - 1000 SW Broadway, Suite 1555 Edit Remove

D Tezzie Title - 2929 E. Imperial Hwy Edit Remove
Order Close
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Order Title & Closing - TICOR
Login Information Loan Information

Company: Ticor Title Borrower: Conv Const Example

Party ID: m || Property Address: 128 Construction Way

Concord, CA 94520
GetParty ID |V Save Login Information

Title Clozing / Escrow l Verificatiunsl

View More Info

T'iile Agent: Tessie Title *Meed By Date: ||]-‘-."2|]."ZUUS

Address: 2929 E. Imperial Hwy *Est. Closing Date: | 04/20/2008

Brea, CA 92821 Attachment. .

Select Product: Comments:

Title Rpt [1]

Last Deed of Record [2]
Commitment/Prelim Rpt [3]
Limited Coverage Product [4]
Foreclosure Search [5]
ALTA Jr Title Policy [33]
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X

* Required Fields Send Order

Cancel

4 On the Order Title & Closing window, type the Account ID that you created during the account setup process. If you do not
have an Account ID, click on the Get Party ID link and follow the instructions provided.

5 Click the Title Tab to see the title products offered by the title provider you selected.

Note: If the selected branch/agent does not service the area in which the subject property is located, no products will be listed.

6 Select a product from the list.
7 Enter the Need By Date.
8 Click Attachment to attach a .pdf or .doc document.

=  Select a browse location (hard drive or Encompass eFolder) and click Continue.

=  Select the document and click Open or OK.
9 Enter comments and special instructions as needed.
10 Click the Escrow/Closing tab.
11 Repeat steps 6 through 9 above, and then enter an Estimated Closing Date.
12 Click the Verifications tab.

Title 1 Closing / Escrovd Verifications }

¥ Verify Homeowner's Insurance: [ Verify Homeowner's Association:
Company Mame: Homesaver's Inc. Association Name:
Phone Number 333 333-3323 k2 Phone Number
Account Number. 122000033 Account Number:
*Required Fields Send Order Cancel

13 Select one or both of the verification checkboxes.

14 Type name, phone and account number information for each verification.
15 Click Send Order.

16 Click OK in response to the confirmation message.
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View Order Status

An entry is created in the log showing details of the order you just placed. (An entry is also created in the Settlement Services
section on the eFolder tab.)

Title Report expected on 08/01/07 (in 14 day(s))

Request Attachments

Details

Name ﬂ [V Condition

Type |Seﬂlement Service

Source |

For Milestone|5ut:m'rt‘tal ﬂ

W Showthis document inthe eFolder Condition Source ’7

Tracking Comments

For Borrower |C0nv ARM Example Tranzaction Mumber: Provider Qrder
Number: [RefiD:

Requested From |—EIomm'rtment"PreIiminaryr Repo S0dCEfE 13050471897 07027901 0940a4]

Days to Receive |1¢ |D&u‘01a’07 Agel_'lt Mame: Tezzie Title Agent Email:

tezzie@email.com Agent Phone: 555
Days to Expire |30 [ 555-5555 Branch ID: 5880780

¥ Ordered on  |07H1&i2007 -

™ Reordered

™ Received

1. To view the status of the order, click the entry in the log, and then click Attachments on the log worksheet.
=  Or, in the Settlement Service section of the eFolder, select the order and then click Retrieve.
Title and Closing Order History - TICOR E'

My Orders

Select an order to check status or click Continue button

13410948-6131542 [Commitment/Preliminary Report ]

2. On the Title and Closing Order History window, click Check Status to the right of your order. A separate order is created for
each product requested.

=  You can continue to check the status until the order is complete.

Order Status [‘5_<|

Your order 13410943-6839686 is not ready at this time,

Title product ordered: Commitrment/Prelim Rpt [3]
Status: Confirmed
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View Returned Documents
When the order is complete, a "received"” entry is created in the log. You can review the returned documents as follows:
1 On the Services tab, click the document icon to the right of the Order Title & Closing button. &
= Or, click the "received" entry in the log, and then click Attachments on the log worksheet.
=  Or, in the Completed Documents section of the eFolder, double click the document.
2 On the View Document window, select the order, and then click View.

The document opens in the Document Viewer.

£ Document Viewer

. 2
Hame *E‘ A
Tile Report ‘ E
H
,
i
1|
3
"
§
< 5| .
Tos ||a
(B Browse and Attach g
~»Scen and Altach EE TMITED STATES OF AMEFICH
¥ Remove Attachment >
GMW! ™ %  B5illin o
O wave Atachent Carwn [d 102 phloo d-H
3 Use the arrow keys at the bottom of the viewer to page through the document.
4 Click Print All to print the document.
5 Click Send All to attach the document to an email.
6 When finished, click Close.
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